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KCCRB NEWSLETTER

Kentucky Community Crisis Response Board

Pine Hill Plaza, 1121 Louisville Road, Suite 2

Frankfort, KY  40601

24-Hour Response Line:  888-522-7228


In Thanksgiving 

For Your Time & Talents

Dear Team Members,

During this holiday season, on behalf of the Board and Staff, we thank you for the special gifts you share with the people of the Commonwealth of Kentucky through your volunteer community service with the KCCRT. 

These special gifts include: compassion, tirelessness, commitment, professionalism, humor, fortitude, inspiration, leadership, hope, encouragement, and resilience.

May this holiday season bring you joy and abundant blessings!

From the Director

Quarterly Report

Critical Incident Reponses
· From July 1, 2007 to November 14, 2007 KCCRT provided 72 response interventions serving a total of 564 individuals across the Commonwealth, utilizing 163 Team Members. 
Crisis Intervention and Psychological First Aid Training
· 384 individuals have received 98 hours of training from July 1, 2007 to November 14, 2007.  

Customer Satisfaction Survey Reponses: 

· Customer Satisfaction Surveys sent to organizations requesting intervention services continue to rate services as excellent to above average in all categories. 

· Respondents state that they would recommend KCCRT services to other organizations /agencies. Comments included:  “I cannot thank you enough.” ”I have seen the lost look in people’s eyes before.” “When I saw them after your meeting there was a big difference in their demeanor.” “The Team that came in gave us exactly what we needed when we needed it.” “They are an Exceptional Group.”
KCCRB Administrative Regulations: 

· The Administrative Regulations can now be viewed at:  http://www.lrc.ky.gov/kar/TITLE106.HTM
Team News

KCCRT ESF-8 Asset Typing, Registration & Credentialing
As a support function following health-related disasters and large-scale events, KCCRT assets would be requested through and coordinated with ESF-8 (Emergency Support Function-8) managed by Public Health. In partnership with Public Health through KHELPS, KCCRT Members will be credentialed and registered in the KHELPS system. 

In preparation for this endeavor, KCCRB is requesting KCCRT Members to: 

· Complete the KyEM Workers’ Compensation Enrollment Form 50 and mail it via US Mail to KCCRB Membership, Pine Hill Plaza, 1121 Louisville Rd., Frankfort, KY  40601.
· NIMS course certificates of completion submitted to KCCRB fulfills ongoing education to meet membership requirements and pre-credentialing for deployment in disasters.   Refer to NIMS Compliance below.

· Once KCCRB contacts you and asks you to update your KHELPS information, be sure to verify contact information including email addresses, phone numbers, pagers and mailing address and update information in other fields.

All current KCCRT Members will be registered in the KHELPS system by KCCRB staff.  Once KCCRT Members have been registered, you will be contacted with instructions on how to access your file in order to maintain contact and training information.

NIMS Compliance
As a responding agency, KCCRB, in compliance with the National Incident Management System (NIMS) requirements, advises all KCCRT Members to complete the following classes: IS-700, ICS-100 and ICS-200.  

Regional Team Coordinators and Team Leaders (and persons desiring to move into these roles) will also need to complete ICS-300 and ICS-800 in addition to the other three classes.  The first three classes can be taken online through the FEMA website.  The ICS-300 class is held in a classroom across the state. All courses are free.

NIMS course certificates of completion submitted to KCCRB fulfills ongoing education to meet membership requirements and pre-credentialing for deployment in disasters.   

In order to access each of these and other NIMS courses, go to:  KCCRT Member Page.  It is strongly recommended that you print the exam questions prior to taking the course, and complete that exam as you take the course.  When you finish the course, take the online exam and submit online to get your certificate. KCCRB requires proof of course completion.
KCCRB Partners with KHELPS

Kentucky Community Crisis Response Board

& Kentucky Health Emergency Listing of Professionals for Surge

KHELPS is used to register, notify, and inform individuals who are interested in volunteering in the event of an accidental or intentional emergency or other public health care disaster. 

To help meet behavioral health surge capacity needs, KCCRB has partnered with KHELPS to register and credential:

· Disaster Behavioral Health Outreach Personnel
· Represents KCCRB registration & credentialing of licensed/certified psychologists, counselors, social workers, and therapists to meet disaster behavioral health surge capacity. Disaster Behavioral Health Outreach Personnel will triage, assess, provide psychological first aid, and make referrals, consistent with the level of individual needs under direction/control of KCCRB Disaster Behavioral Health Coordinators or Strike team leaders. Go to www.kccrb.ky.gov/bioterrorism/ for more information.
· Kentucky Community Crisis Response Team (KCCRT)

· A statewide team of professionally trained volunteers who stand ready to respond. KCCRT includes behavioral health professionals, Fire, EMS, law enforcement, faith-based, school, public health and others approved by the Board to provide psychological first aid following crisis & disaster in Kentucky. Go to www.lrc.ky.gov/kar/title106.htm for more info included in the Kentucky Community Crisis Response Board’s Admin Regulations.
· Volunteers will receive training in incident management and an orientation to disaster behavioral health on-line. 

For more information on partnership and goals, go to: http://chfs.ky.gov/dph/epi/preparedness/KHELPS.htm
To register as a Disaster Behavioral Health Volunteer, go to: https://khelps.chfs.ky.gov/VolunteerMobilizer/
Disaster Behavioral Health Outreach Personnel

Core Competencies for Credentialing:

· On-line Application

· KCCRB Official receipt of:

· Signed Background Check

· Signed KyEM Form #50 – Workers Comp

· Signed KHELPS DBHOP Agreement

· Verification of License/Certification

· JPEG emailed photo for Badge

· On-line Orientation: Course #1010023 on ky.train.org

· Verification of completing NIMS ICS-700 and ICS-100

· Completion of “Just-in-Time Training” (JTT). JTT will be provided to all deployed personnel at the time of activation. JTT at a minimum will provide field assignments, accountability procedures, orientation to the incident, field intervention tools, safety messages and reporting forms.

For more information, go to www.kccrb.ky.gov
Regional Team Meetings

KCCRT Regional Team Meeting Schedule

Training Information & Scheduled Courses

KCCRT/KHELPS Training Matrix

KCCRB 2008 Scheduled Crisis Intervention Courses

Scheduled Psychosocial Impact of Disasters & Catastrophic Event Courses
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